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Troubleshooting Guide 

Automatic Pet & Poultry Waterers: Item #’s PW5, PW13, EF3 & 166386
Automatic Horse & Stock Waterers: Item #’s FW16, FW16MTL, 88SW & 88ESW

 
 
 
 
 
 
 
**PLEASE READ BEFORE FIRST USE** 
The water level on this unit has NOT been preset. Before use you must adjust the float height to achieve water shut off 
and your desired water depth.  
 

To adjust the float height, loosen the float mounting screw and nut then rotate the float arm down to achieve water shut off 
and the desired water level. Make sure you retighten the mounting screw and nut securely. 
 

CAUTION: Rotating the float arm too far up or failing to secure the float mounting screw and nut may cause the waterer 
to run continuously and overflow. If the water is not shutting off use the instructions below to rotate the float arm all the 
way down. If shut off is still not achieved please contact our Customer Service department at 1-800-260-0888. 
 

1. Remove the float cover with a Phillips screwdriver 
2. Remove float arm assembly by pulling out connecting pin, Figure 1 
3. Loosen the float mounting screw and nut using a flathead 

screwdriver and pliers, Figure 2 
 
 
 
 
 
 

a. To increase water level move the float arm up, Figure 3 
 

 
 
 
 
 
 
 

b. To decrease water level move float arm down, Figure 4 
 
 
 
 
 
 
 
 

4. Re-tighten the float mounting screw and nut  
5. Re-install float arm assembly using connecting pin 
6. Replace float cover 
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To view instructional videos on how to 
adjust the water shut off and achieve your 
desired water depth scan the appropriate QR 
code with your smart phone or visit our You 
Tube Channel at: 
http://www.youtube.com/user/millermfg1?feature=mhee 
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